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Before you start.. .

About this Documentation

This documentation is valid for Version 2021.10 of "Prinect Maintenance Center" software. This man-
ual contains all informations about the changes from version 2021 you should know in order to work 
with Prinect Maintenance Center.

What you should already know

We assume that you are familiar with the Windows® and Mac OS X® operating systems that are sup-
ported by this application. Suitable knowledge of network configuration is required if you wish to inte-
grate the License Server into a network environment.

Additional Documentations

You can find additional information in the following documentations:

• online "Prinect Maintenance Center"

• online "Prinect Maintenance Center System"

• Video Tutorial: System Upgrade

Symbols and Styles

The following typographical conventions are used in this manual:

• References to other chapters and sections are blue (on the screen) and underlined.

Example: See the section "Symbols and Styles", page 5.

• Quotes are used to indicate menus, folders, names of functions, hardware conditions, switch 
settings, system messages, etc.

Example: Set the switch to "off".

• Menus, functions and submenus are separated from one another by a ">".

Example: Choose "File > Open...".

• A plus sign is used to indicate that several keys have to be pressed at the same time.

Example: Press Alt+A.

https://onlinehelp.prinect-lounge.com/Prinect_Maintenance_Center/Version2021/en/index.htm#t=Prinect%2FTitle_RoboHelp%2FTitle_RoboHelp.htm
https://onlinehelp.prinect-lounge.com/Prinect_Maintenance_Center/Manual_System_Upgrade/Version2020/en/index.htm#t=prinect%2FTitle_RoboHelp%2FTitle_RoboHelp.htm
https://onlinehelp.prinect-lounge.com/App/App_vids/en/index.htm#t=Prinect%2Fvideotutorials_pmc%2Fvideotutorials_pmc.htm%23HT_pmc
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Important Information

Important information in the text is marked by symbols that are used as follows:

Warning: Contains information that must be taken into consideration to protect the user 
from injury.

Attention: Contains information that must be taken into consideration to prevent damage 
to hardware or software.

Note: Contains important general or supplementary information about a specific topic.

Prerequisites: This text contains requirements which must be fulfilled before the steps 
which follow can be performed.

New: Contains information which are new compared to earlier Prinect software releases.

Old: Contains information which illustrates the differences to the current Prinect software 
release.

Video-Tutorial: Here you will find the video tutorials on the Prinect products: Video 
Tutorials

��

�

https://onlinehelp.prinect-lounge.com/App/App_vids/en/index.htm#t=Prinect%2Fvideotutorials%2Fvideotutorials.htm
https://onlinehelp.prinect-lounge.com/App/App_vids/en/index.htm#t=Prinect%2Fvideotutorials%2Fvideotutorials.htm
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Conception changes

HEIRES to Heidelberg Cloud

With the new version PMC 2021.10 we will get a new way to connect the customers PCs to Heidelberg 
PSC. In the past HEIRES was the communication canal for PSC/PMC. This way become unsecure due 
to old protocol usage and clear text password transfer.

The new Heidelberg Cloud connection is using a new protocol. The cloud credentials will be auto-
matic created during update or installation of the PMC 2021.10. The connection must be initiated in 
the PMC UI.
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Wizard guided PMC setup

PMC setup

Motivation: With the introduction of the cloud connection, it became necessary to guide the user 
through the configuration of the PMC during an initial installation or when changing from a "Heires-
PMC" to a "Heidelberg Remote Cloud-PMC". Previously, the user had to go manually into each setting 
tab to complete the setup.

Description: We have now a wizard (setup assistant) that guides the user through the configuration of 
the PMC.

The start point is the maintenance mode, which is activated when the PMC has not yet been fully con-
figured (excluding the e-mail settings). After starting the Prinect Maintenance Center for the first time, 
the wizard is displayed immediately after logging in, otherwise you must start the wizard via "Start 
setup".

This page of the wizard enables the customer to edit the proxy server settings (optional, only necessary 
if a proxy must or should be used). The user can also set when to search for new software.
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The next wizard step contains the cloud authentication 

Note: The texts may still change here as well

The connect button will only be available after fill out the Login Credentials completely!

��
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The fourth step contains the email settings. 

Note: If only the e-mail settings are incomplete, maintenance mode is not activated and 
you can already work with the PMC, even if you cannot continue in the wizard.

��
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Dispatch settings allow you to set the SMTP server, port and authentication.
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Finally, just press the Connect button to enable the PMC Cloud connection.

Note: A cloud user/password is automatic created in the background using the unique site 
ID of the system.

��
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Now the final step of the wizard comes up, which is basically information for the user that the setup 
is ready. 

From this step, you can also switch directly to the initial installation perspective via "Prinect Product 
Installations", where you can download X packages for the initial installation of the Prinect software.
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Cloud connection test

The Heidelberg connection test, that originally tested the HEIRES connection, now tests the cloud 
connection and authentication. It is now in the "Cloud Connection" tab.

With "Start connection test" the cloud connection or authentication is tested.

This section also shows the progress and the current station as a sequence.

Further information, including errors, can be found in the separate text area. ( see image )

The overall result ok / not ok is visible in the status line in the PMC status panel under "Information". 
If the test is canceled, the following entry appears in the status panel: "Connection test failed".

Note: The user performing the test can cancel the test at any time by pressing the cancel 
button.

��



New features and functions in PMC 2021.10

Prinect Maintenance Center – User’s Guide 17

New features and functions in PMC 2021.10

Paragraph, Table and Graphics Formats

Clean-Up unused background installation files

Motivation: to keep the used disk space as small as possible unused background installation file will 
be deleted.

Description: It is necessary to change the current deletion logic as several versions can be used in 
parallel: 

New: If the PSC returns the status "obsolete" for an RUP in the repository, it is not (as 
before) deleted immediately.

New:The deletion only takes place if there is no longer an installation of this version.

Motivation: HEIRES was in the past not able to use proxy server authentication. From version 
2021.10 on the cloud connection can now be also with authentication.

Description: use "administration" > "setup" > "proxy server" to set the optional authentication (user-
name, password). Enable the checkbox "proxy server authentication required". 

�

�
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Note: If authentication is required, but not or wrong set, the user will be informed with an 
error message in the UI.

Activation of individual versions for different com-
ponents (rollback, forward)

Motivation: With the introduction of background installation as part of continuous delivery, it has 
become possible for several versions of a product to be installed on the hard drive at the same time. 
However, only exactly one version is ever executed. Hence the requirement to be able to switch 
between the individual versions. This is useful, for example, if the new version contains errors and 
you therefore want to restore the old version.

��
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Description: The functionality of switching between different versions is implemented in the PMC in 
the supervisor view. There it is possible to right-click on a component and select a previous version 
(it is also possible to restore the latest version afterwards):

Note: More than two versions can also be listed if more than two versions were installed in 
parallel.

��
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The currently running version of the program is marked with "active". In addition, in brackets after 
the product and the installed version is also shown when the respective version was installed. This is 
checked on the computer on which the selected component is running.

Only versions of the product that are installed on all computers controlled by the supervisor can be 
selected in the above dialog. For example, if version 21.10.103.0 is installed on one computer but not 
on another computer, then this version will not be available for selection.

If "Activate" is clicked, the supervisor shuts down the selected product, switches to the selected pro-
gram version, and then starts the system again. The selected version of the program then runs.

If you click again on "Activate another version ..." in the context menu of the same component, you 
can now see that the older version is activated:

You can now switch back to the current version.
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If a component does not support the background installation, you cannot choose between different 
versions. Then the following dialog appears when you click on "Activate other version ...":

Special case background installation requires a 
computer restart

Motivation:

With Prinect 21.10, so-called background installers are introduced, which run in a preceding "back-
ground installation" phase. These components can be installed while the Prinect system is running, 
as they do not initially modify the active system. The corresponding components are activated by the 
supervisor start phase at the end of the update process. This increases the system availability time 
for updating the Prinect software.

Description:

To ensure that a running system is not interrupted under any circumstances, the background install-
ers are designed so that they do not require the system to be restarted. If the installer runtime envi-
ronment or the operating system unexpectedly requests a system restart, this action is not carried out 
directly. The restart action is postponed until the end of the update process. A new phase "Optional 
restart" has been introduced for this purpose. Incidentally, this logic of the delayed restart action now 
applies to all installations, i.e. to installers that run in the main installation phase.
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If a restart is requested for a computer during the installation, a corresponding message appears in 
the event log: 

As already mentioned, reboots are never carried out immediately after the respective installation but 
are postponed in order to finally be carried out in the "optional reboot" phase.

If a necessary restart is carried out here, the following symbol appears if successful:

If no restart was requested, of course no restart is carried out in the "Optional restart" phase and the 
following symbol appears:

Note: An exception arises when a restart is requested for a computer on which the "Main-
tenance Center" is running. Here the restart cannot be carried out directly during the 
update process. Therefore, no "Optional Reboot" phase is scheduled for this computer. A 
restart is implemented here by activating the maintenance mode, which can only be started 
after the entire update process has been completed. The following symbol shows that this 
mode is active:

��
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The restart must be triggered manually by clicking the appropriate button. This results in the following 
picture:

Process example:

(1.) An update process with background installations is started, which waits after the deployment. 
The log shows that a background installer has requested a restart on both computers. There is 
no "optional restart" phase planned on the PMC computer. Instead, the "maintenance mode" 
(yellow symbol) is activated. Up to this point the system has not been modified. Only when the 
"Start update" button is pressed does the system update begin.
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(2.) To complete the update, the requested restart will be performed on the client computer in the 
"optional restart" phase.

(3.) After the process has been completed, the PMC computer is restarted via the "maintenance 
mode".

Note: Interaction with the service tools

Both the ServiceTools (HDLISMonitor.exe) and the connection in the PMC have been expanded for 
implementation.

��
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Cumulative update

Motivation:

In addition to the system upgrade, a "cumulative update" has now also been introduced, which is a 
"stripped-down" version of the system upgrade and is carried out more frequently than the system 
upgrade. The user now needs an entry point through which he can perform a "cumulative update".

Description:

As with the system upgrade, a banner is displayed as the entry point for the cumulative update:
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You can switch to the "Cumulative Update Wizard" via "Start wizard". This wizard is basically similar 
to the system upgrade wizard. The respective texts in the system upgrade wizard and the wizard for 
cumulative update are different (the system upgrade wizard always speaks of "system upgrade", in 
the wizard for cumulative update of "cumulative update"). In addition, the Cumulative Update Wizard 
is missing the last step of the System Upgrade Wizard, which is the list of tasks that should be com-
pleted before a system upgrade.

Display the software version of the active compo-
nents in the supervisor

Motivation:

With the introduction of background installation, multiple versions of a program can be installed, and 
any version can be selected to run through the supervisor. So that you know which version of a pro-
gram is currently running, the currently activated version is now also displayed for each program in 
the supervisor view. Since there are currently products that do not support background installation, 
a column has also been introduced in which it is specified whether the program supports background 
installation or not.
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Description:

The new version column is by default on:

Note: The "Variants" column (which indicates whether several "variants" of a program are 
supported (i.e. background installation is possible)) is off by default and must be switched 
on via the "Select Columns" button at the top right:

��
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Show pending OS updates in the tooltip

Motivation:

We indicate in the PMC when Windows updates are pending. A new requirement was that the (Micro-
soft) Knowledge Base numbers should also be displayed.

Description:

The Knowledge Base numbers (separated by commas) are now also displayed in the tooltip:

Show current SW version 

Motivation:

With the introduction of the cumulative update, there was a requirement that the most recently 
installed cumulative update (or system upgrade) should be displayed in the update view.
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Description:

The most recently installed cumulative update or system upgrade is displayed under the heading in 
the update view (together with the date when it was installed)

It is also possible that several system upgrades or cumulative updates are listed. This can be the 
case, for example, if different media sets were installed on two different computers in two different 
systems or groups, and then both computers were moved to a common group:
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Extended warning and meaning when Windows 
maintenance is active

Motivation:

If the "TiWorker.exe" process is running on a computer, "Operating system maintenance active" is 
displayed in the tooltip above the warning icon on the computer. However, no explanations or inst-
ructions are displayed.

That the user at least knows what this message means, before the update or upgrade, a warning is 
displayed that the update could possibly be delayed.

Description:

Display during update: If an update is carried out, a warning is displayed that also lists Windows 
updates and upcoming restarts.
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Display during upgrade: In the case of an upgrade, the warning is displayed in the second step of the 
system upgrade wizard:

Note on PMC update if maintenance mode cannot 
be activated

Motivation:

If a new update package for the PMC "rolls in" in the PMC, the maintenance mode may not start 
immediately because jobs are still running. The user does not know that there is a new PMC update. 
If there is also a Mediaset that requires the PMC version of the PMC update that has just been recei-
ved, then the Mediaset will not be offered either.



New features and functions in PMC 2021.10

32 Version 2021.10

Description:

So that the user knows that a PMC update is pending, even if jobs are still running and maintenance 
mode is not active, a warning icon has been introduced in the upper view change bar, with a tooltip 
in which the user is informed that a PMC update is pending and the corresponding instructions for 
installing it:

Note: When all jobs have been completed, the warning icon disappears, and maintenance 
mode comes on instead.

Email warning when the operating license of an 
online license server expires

Motivation:

Currently the customer only notices that the operating license for a license server with a software 
dongle expires if he has subscribed to the function in the license manager. However, this function is 
very hidden and is unlikely to be set up by most of the customers. So, emails should also be sent via 
the Maintenance Center when the operating permit of one or more license servers expires.

��
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Description:

Mails to be sent from license servers to a mail recipient about expiring operating permits, the cate-
gory "Unexpected events" must be activated for this mail recipient:

The mail content looks like:

Dear Prinect user,

The operating license for the following license servers is about to expire or has already 
expired:

PRINECT-SERVER (January 28, 2021, 11:15:38 am)

SHOOTER (02/27/2021, 11:15:02 AM)

Renew the operating license of the license server in the Prinect Maintenance Center via 
"Licensing Status"> "Extend Operating License".

Your Prinect Maintenance Center on computer 'KIE-PMC-PC', 01/28/21, 11:24:51

Supervisor shows the started version of a BIS 
component via the context menu

Motivation:

The possibility to have multiple versions of a program on disk (due to possible rollbacks), it mid be 
not clear which version the supervisor has just started. To get this information quickly, a dialog was 
introduced which shows the properties of this component when you double-click on a component.
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Description:

The dialog opens when you double-click on a component or via the context menu:
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The respective property is displayed in the first column and its value in the second column. Those 
properties are listed that are also possible as columns in the table in the main view of the supervisor. 
If you want to copy the component information as text to the clipboard, you can open the text view 
of the properties. The path to the started component is also displayed in the dialog under the "Path" 
property. This can be used to determine which version of the component is currently running.

Client (Pull) Update (still in progress)

Motivation:

Up to version 2021.00, jar files were exchanged when updating the Prinect Cockpit server using the 
hotfix installer. 

When the cockpit is started, the cockpit checks whether there are new jar files. If so, they are fetched 
beforehand, overwritten locally and only then started the program. This mechanism should now be 
changed so that - if cockpit updates are available - these are installed by an installer. However, since 
the cockpit installer requires administrator rights, the cockpit user or the cockpit cannot execute it 
successfully. The cockpit installer must therefore be executed by the service tools in the context of 
the PMC.

Description:

If there are updates for a cockpit, this is reported to the cockpit user (TODO screenshot cockpit). This 
then could start the first step of the installation process. If he has done this, the cockpit closes, and 
a browser window opens in which the actual installation can then be carried out (the browser window 
content is created by the PMC):
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Add Admin Info to tooltips in Computer and Sys-
tem tabs

Motivation:

You can enter computer information in the administration under Computer connections, which then 
appear in the tooltip above a computer:

Customer request that this computer information should also be displayed in the tooltip above the 
tab headers in the update and supervisor view (previously only the name of the system, the group or 
the individual computer was shown in the update view and the name of the computer are displayed 
in the Supervisor view).
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Description:

It looks like this, for example

Update view
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PMC shows which components are stopped for 
update / upgrade

Motivation:

Customer request to be able to see which components are being shut down by the supervisor before 
an update is carried out when the update is carried out.

Description:

In order to give the user the opportunity to view the supervisor components that would be shut down 
when the update is carried out, an info icon has been added to the map for a computer under the 
item "Stop" next to "Stop affected components" Clicking a dialog opens in which the supervisor com-
ponents concerned are displayed:
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Note: When the update is running, the info button is disabled, so you can no longer display 
the affected components.

Automatic restoration of a Prinect SiteID for a new 
PMC installation

Motivation:

Each Prinect Maintenance Center has a unique identifier "Site ID" with which it logs on to the Heidel-
berg server to receive update / upgrade information.

If you move the PMC from one computer to another, there are instructions on how to transfer this site 
ID to the new computer. However, this is rarely used, especially if the old computer is no longer 
accessible. Then a new ID is generated so far => this is not yet known in the Heidelberg network and 
must be laboriously linked to the old one!

To avoid this relocation problem as far as possible, the site ID is now stored in the connected com-
puters of the system and read out if necessary.

Description:

When the PMC is running, the site ID is saved on all connected computers in the system in additional 
entries in the ServiceTools.

��
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If a new PMC is now installed (site ID still unknown), the active computers are checked from 90 
seconds after the restart. The PMC computer is ignored. Active here means: these computers have 
logged on to the PMC and transferred their "product list" to the PMC. This list contains the informa-
tion you need. This ID is then used. If there are several computers, however, the saved IDs must be 
the same!

2 minutes after the start, the registered license servers are also checked every 5 seconds. If there is 
at least one license server, a new ID is generated.

This search via computer and license server is now carried out every 5 seconds until a site ID is found 
or generated.

Special case deactivates the client update in PMC

Motivation:

Some customers wanted the administrator to be able to deactivate the client update so that the 
administrators have complete control over what is installed where and when. Therefore, we add the 
option under "Settings" that the client update can be deactivated.

Description:

Under "Settings", under the "Prinect Maintenance Center Update" section, there is now another sec-
tion "Prinect Client Update" with which you can deactivate the client update:
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Note: Some screen shots are in German because the English translation was not ready 
when the documentation was going to print.

��





Index

Prinect Maintenance Center – User’s Guide 43

Index

A Activate 20
another version 20

Activation 18

B background installation 21
button
appropriate 23
cancel 16
connect 11,  14
Select Columns 27
Start update 23

C Clean-Up 17
Cloud
connection 16
test 16
user/password 14

Cumulative update 25

H Heidelberg Cloud 7
HEIRES 7,  16,  17

L Login Credentials 11

O Optional restart 22,  24

P PMC
status panel 16

Prinect SiteID
restoration 39

proxy server
authentication 17

S supervisor 26
active components 26

U unique site ID 14

W wizard 9,  11
Cumulative Update 26



Prinect Maintenance Center – User’s Guide 45

Glossary
Glossary

B Base Version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Build number
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack/Ser-
viceRelease version. In block 3 the build number has a maximum of 5 digits. It steadily increases
within the minor release version, but it can jump, i.e. the increment can be larger than 1. In block
4 the build number has a maximum of 5 digits. It steadily increases within the build number,
but it can jump, i.e. the increment can be larger than 1.

C Component
The Prinect Supervisor view uses the term "component". In this context, "component" describes
the various programs (products, services, etc.), that have to be started and stopped on the re-
spective computers during updating.

Computer
A Computer is referred to as a single computer in the customer’s network here.

Connection
There are different types of connections for transferring data

The Heidelberg Remote Service connection and the download connection. Heidelberg
Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

Cross dependency
A Cross dependency exists if proper functioning of a Prinect product not only depends on its
own version but also on the versions of other Prinect products it cooperates with. The Prinect
products may also be located on other computers of the system. Therefore, it is often not pos-
sible to install update packages individually. If there are any cross dependencies, the required
update package must be installed in a set of packages. Prinect Remote Update checks the cross
dependencies automatically and provides sets of update packages that function in conjunction
with one another.

Current version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Customer’s network
The Customer’s network refers to a cluster of several customer computers.

D Download connection
There are different types of connections for transferring data

The Heidelberg Remote Service connection and the download connection. Heidelberg
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Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

H Heidelberg network
In the Heidelberger network, the update packages are generated and administrated with the Pri-
nect Software Center.

Heidelberg Remote Service connection
There are different types of connections for transferring data

The Heidelberg Remote Service connection and the download connection. Heidelberg
Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

L LIS
he Local Information Service is running on every Heidelberg Prinect computer (also servers). LIS
is an application that identifies, which version of which Prinect products is installed on the re-
spective computers of the customer’s network. LIS supplies a computer-specific Prinect product
list, including details on the product versions, to the Prinect Maintenance Center. LIS is also in-
volved in the installation of the update packages by invoking the respective installer.

Local Information Service
he Local Information Service is running on every Heidelberg Prinect computer (also servers). LIS
is an application that identifies, which version of which Prinect products is installed on the re-
spective computers of the customer’s network. LIS supplies a computer-specific Prinect product
list, including details on the product versions, to the Prinect Maintenance Center. LIS is also in-
volved in the installation of the update packages by invoking the respective installer.

M Master version
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePackor
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Minimum version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Minor release
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.
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P PMC
Prinect Maintenance Center is a network-based application for Heidelberger Software Mainte-
nance Contract customers. The main tasks of PMC are to store the update packages, to enable
their installation and to invoke installation. The administrator can customize the selection of
product updates. The customer always starts the installation manually so the customer has full
control over any software updates on the customer’s network at all times. The PMC Reboot
Mode must be heeded if the PMC is not installed on a dedicated server.

Previous version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Prinect Maintenance Center
Prinect Maintenance Center is a network-based application for Heidelberger Software Mainte-
nance Contract customers. The main tasks of PMC are to store the update packages, to enable
their installation and to invoke installation. The administrator can customize the selection of
product updates. The customer always starts the installation manually so the customer has full
control over any software updates on the customer’s network at all times. The PMC Reboot
Mode must be heeded if the PMC is not installed on a dedicated server.

Prinect master version
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Prinect minor release
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Prinect Remote Update
Prinect Remote Update comprises several software components some of which are installed in
the Heidelberger network, and some in the customer’s network.

Prinect Software Center
The Prinect Software Center is a database-supported application for administrating update
packages and access data. The main purpose of the PSC is to qualify and distribute the update
packages to the customer’s network.

Prinect Supervisor
The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.
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Product update
A Product update is an update where the base and the target versions of one or several products
have the same master version. The master version is identified by the first three digits (YY.U) of
the version number. These are the first two digits of the year version and the first digit of the
subversion. Compared with a system upgrade, a product update is a frequent, simple process
during which a smaller number of products are updated.

PSC
The Prinect Software Center is a database-supported application for administrating update
packages and access data. The main purpose of the PSC is to qualify and distribute the update
packages to the customer’s network.

R Repository
A Repository is a file storage. There is one repository each in the Heidelberg Network (PSC) and
in the customer’s network (PMC). It is used among other things for installation packages and
details about the connected computers.

S Service Release version
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

ServicePack versionEvery Version number is made up of 4 blocks of numbers separated 
by dots each, e.g. 11.50.463.8. In block 1 a two-digit number identifies the Prinect Master 
version or Year version of a Prinect product. In block 2, a two-digit number identifies the 
Prinect Minor release. In this context, the decade position identifies the minor release, 
the unit position the ServicePack or ServiceRelease version. In block 3 the build number 
has a maximum of 5 digits. In block 4 the build number has a maximum of 5 digits.

Sub build number
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack/Ser-
viceRelease version. In block 3 the build number has a maximum of 5 digits. It steadily increases
within the minor release version, but it can jump, i.e. the increment can be larger than 1. In block
4 the build number has a maximum of 5 digits. It steadily increases within the build number,
but it can jump, i.e. the increment can be larger than 1.

Supervisor
The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

Supervisor Master
The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
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the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

Supervisor Slaves
The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

System
A System in the PMC is a cluster of several computers. The software components of a Prinect
Workflow System are usually distributed among several computers. A software update always
applies to the entire Workflow System, not to separate software components. As a consequence,
all computers on which software components of a Workflow System are installed have to be re-
garded as one system. If a software component of a system is to be updated, all cross depen-
dencies to the versions of the remaining software components of the system are automatically
taken into account. This means that, in general, several components of the system must be up-
dated, rather than just one.

System Upgrade
A System Upgrade is an update where the base and target versions of the master versions differ.
The master version is identified by the first three digits (YY.U) of the version number. These are
the first two digits of the year version and the first digit of the minor release. Compared to a
product update, a system upgrade is a very complex and rather rare process requiring user in-
teraction that usually takes place once a year. In contrast to a product update of individual prod-
ucts, a system upgrade raises a great number of products to a higher version is a single
concentrated action.

U Update
An Update can refer to a product update but also to a system upgrade. The term "update" is
used to describe both actions.

Update group
A system represents an Update group where all the software components that can be installed
are taken into consideration. Update groups can be extended with individual computers. During
a software update, the additional individual computers will then be updated together with the
computers in the system. Any computers that were added can be removed again from an update
group, but this is not possible for internal system computers. In this respect, each system is the
minimum version of an update group.

Update package
Each Update package contains a description file with a description of the update procedure in
addition to the executable installation files. It gives the name of the update and which version
needs to be installed on the customer’s network. The package is identified by concatenating the
abbreviation of the software to update (e.g. "PMC" for Prinect Maintenance Center) and the ver-
sion number of the package.

V Version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.
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Version number
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

W Workflow System
A System in the PMC is a cluster of several computers. The software components of a Prinect
Workflow System are usually distributed among several computers. A software update always
applies to the entire Workflow System, not to separate software components. As a consequence,
all computers on which software components of a Workflow System are installed have to be re-
garded as one system. If a software component of a system is to be updated, all cross depen-
dencies to the versions of the remaining software components of the system are automatically
taken into account. This means that, in general, several components of the system must be up-
dated, rather than just one.

Y Year version
Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.



Heidelberger Druckmaschinen AG
Kurfuersten-Anlage 52 - 60 
69115 Heidelberg 
Germany 
Phone +49 6221 92-00 
Fax +49 6221 92-6999 
heidelberg.com

Copyright © 2021 Heidelberger Druckmaschinen AG.
No part of this book may be reproduced without prior written permission.

Important Notice:
We are dedicated to improving and enhancing our products. Consequently, 
the information in this manual is subject to technical modifications and 
other changes without notice. Heidelberger Druckmaschinen AG assumes 
no responsibility for information and description as far as third-party
products are concerned.
The information contained in this manual about performance and speed 
as well as technical data concerning application of our products is not
legally binding as it does not constitute a written contract of  features. If 
any problems occur with the product described in this manual, please 
contact the Heidelberg agency which is responsible for you.
Revision 1.0

Version 2021.10

The software used during the training is just for training purposes. You are 
not supposed to forward this software to the customer. The software for 
the customer has to be downloaded on the official way.

Impressum
Fonts: Heidelberg Antiqua Ml, Heidelberg Gothic Ml

Trademarks
Heidelberg, the Heidelberg logotype, Prinect, Suprasetter and 
Speedmaster are registered trademarks of Heidelberger Druckmaschinen 
AG in the United States and other countries.
Adobe and PostScript and Acrobat are either registered trademarks or 
trademarks of Adobe Systems Incorporated in the United States and/or 
other countries.
PANTONE and Hexachrome are registered trademarks of Pantone Inc.
All other trademarks are property of their respective owners.

Subject to technical modifications and other changes.


	Prinect Maintenance Center
	Table of Contents
	Before you start...
	About this Documentation
	What you should already know
	Additional Documentations
	Symbols and Styles
	Important Information


	Conception changes
	HEIRES to Heidelberg Cloud

	Wizard guided PMC setup
	PMC setup
	Cloud connection test

	New features and functions in PMC 2021.10
	Paragraph, Table and Graphics Formats
	Clean-Up unused background installation files
	Activation of individual versions for different components (rollback, forward)
	Special case background installation requires a computer restart
	Cumulative update
	Display the software version of the active components in the supervisor
	Show pending OS updates in the tooltip
	Show current SW version
	Extended warning and meaning when Windows maintenance is active
	Note on PMC update if maintenance mode cannot be activated
	Email warning when the operating license of an online license server expires
	Supervisor shows the started version of a BIS component via the context menu
	Client (Pull) Update (still in progress)
	Add Admin Info to tooltips in Computer and System tabs
	PMC shows which components are stopped for update / upgrade
	Automatic restoration of a Prinect SiteID for a new PMC installation
	Special case deactivates the client update in PMC

	Index
	Glossary

