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Before you start...

About this Documentation

This documentation is valid for Version 2021.10 of "Prinect Maintenance Center" software. This man-
ual contains all informations about the changes from version 2021 you should know in order to work
with Prinect Maintenance Center.

What you should already know

We assume that you are familiar with the Windows® and Mac 0S X° operating systems that are sup-
ported by this application. Suitable knowledge of network configuration is required if you wish to inte-
grate the License Server into a network environment.

Additional Documentations

You can find additional information in the following documentations:

+ online "Prinect Maintenance Center"

+ online "Prinect Maintenance Center System"

+ Video Tutorial: System Upgrade

Symbols and Styles

The following typographical conventions are used in this manual:

- References to other chapters and sections are blue (on the screen) and underlined.

Example: See the section "Symbols and Styles", page 5.

+ Quotes are used to indicate menus, folders, names of functions, hardware conditions, switch
settings, system messages, etc.

Example: Set the switch to "off".
« Menus, functions and submenus are separated from one another by a ">".
Example: Choose "File > Open...".
« A plus sign is used to indicate that several keys have to be pressed at the same time.

Example: Press Alt+A.
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https://onlinehelp.prinect-lounge.com/App/App_vids/en/index.htm#t=Prinect%2Fvideotutorials_pmc%2Fvideotutorials_pmc.htm%23HT_pmc

Before you start...

Important Information

Important information in the text is marked by symbols that are used as follows:

Warning: Contains information that must be taken into consideration to protect the user
A from injury.

Attention: Contains information that must be taken into consideration to prevent damage
to hardware or software.

Note: Contains important general or supplementary information about a specific topic.

Prerequisites: This text contains requirements which must be fulfilled before the steps

which follow can be performed.

New: Contains information which are new compared to earlier Prinect software releases.

0ld: Contains information which illustrates the differences to the current Prinect software
release.

<5 Video-Tutorial: Here you will find the video tutorials on the Prinect products: Video

zzzzz

[ ® | Tutorials
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Conception changes

HEIRES to Heidelberg Cloud

With the new version PMC 2021.10 we will get a new way to connect the customers PCs to Heidelberg
PSC. In the past HEIRES was the communication canal for PSC/PMC. This way become unsecure due
to old protocol usage and clear text password transfer.

The new Heidelberg Cloud connection is using a new protocol. The cloud credentials will be auto-
matic created during update or installation of the PMC 2021.10. The connection must be initiated in
the PMC UL
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Wizard guided PMC setup

PMC setup

Motivation: With the introduction of the cloud connection, it became necessary to guide the user
through the configuration of the PMC during an initial installation or when changing from a "Heires-
PMC" to a "Heidelberg Remote Cloud-PMC". Previously, the user had to go manually into each setting

tab to complete the setup.

Description: We have now a wizard (setup assistant) that guides the user through the configuration of
the PMC.

The start point is the maintenance mode, which is activated when the PMC has not yet been fully con-
figured (excluding the e-mail settings). After starting the Prinect Maintenance Center for the first time,
the wizard is displayed immediately after logging in, otherwise you must start the wizard via "Start
setup".

Program | Extras | View | B® me | Help 'l Pringct Malntedag

E-3 @ By B é

Maintenance

The Prinect Maintenance Center must be set up

The Prinect Maintenance Center must be set up before software updates can be carried out or product installations can be downloaded.

Start Setup

This page of the wizard enables the customer to edit the proxy server settings (optional, only necessary
if a proxy must or should be used). The user can also set when to search for new software.

Prinect Maintenance Center - User’s Guide 9



Wizard guided PMC setup

Setup

Settings

Proxy Server
If you want to use a proxy senver, activate “Use Proxy Server”.

[+ Use Proxy Server

Proxy server address | proxy

Proxy server port 2085

"] Proxy server authentication required

| (=] Apply | | < Discard |

Search for New Software

Here you choose the time of the daily request for new software updates. This might lead to new
software being downloaded. You should therefare choose atime when a load on the data connection
has the leastimpact on your operations.

Request dailyat 02 35 @
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Wizard guided PMC setup

The next wizard step contains the cloud authentication
Note: The texts may still change here as well

Program | Exitras | View | EZ Language | Help " ' fee Cemter

¥ @ Q@ & o @

Administration

®2 Heidelberg Connection ‘-E| Computer Connections | k=] Outgoing E-Mail {:3}} Settings

Site Identification
Prinect Site 1D: PT3-103664-210827-1111 «*

Login Credentials

Customer name | Heidelberg PMA Kiel - Martin 3133 @
Strast Dr Hell Str z
Area code/city | 24107 Kiel @
Country Germany Elc'

Heidelberg Connection

# Mot connected

Heidelberg Connection Test

Here you can test the Heidelberg connection. The fest includes sending a request for new software updates to the Prinect Software Center, |

&9 Start connection test

The connect button will only be available after fill out the Login Credentials completely!

Prinect Maintenance Center - User’s Guide 1



Wizard guided PMC setup

The fourth step contains the email settings.

Note: If only the e-mail settings are incomplete, maintenance mode is not activated and
you can already work with the PMC, even if you cannot continue in the wizard.

HEIDELB=RG

rinect Maigtegance Center

Program | Extras | View | E¥ Language | Help

x @ 2y

Administration
L Cloud connection F@ Computer Connections | 21 Qutgoing E-Mail ﬁ} Settings

Heidelberg continually works on improving the range of functions and the reliability of your Prinect software_ In order to ensure long-term trouble-free operation of your Prinect
system, itis important to install updates within a narrow time frame and to learn of any Heidelberg Service Mews at short notice. Because of this the following conditions

should be met:

+ Sending e-mails should be enabled.

+ Atleast one recipient should be listed for category "Update available”.

+ Atleast one recipient should be listed for category "Prinect Sernvice News".

Outgoing E-Mail: (=) On () OF
» Dispatch Settings

~ Addressee

E\ Name E-Mail Address @& |8 W =
2 Get Information on
& vl &
L] vl &
v 3
v
v
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Wizard guided PMC setup

Dispatch settings allow you to set the SMTP server, port and authentication.

Program Extras View EZ Language Help

(] 0

Outgoing E-Mail: (s} On () Off

o [ e[ et
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Wizard guided PMC setup

Program | Extras | View | Language | Help N P.r}neta‘-i:rfnfenonce Center ..
(]
X @ Sy G @A

Administration

%, Heidelberg Connection HEl Computer Connections | B2 OQutgoing E-Mail | ab Settings

Site Identification
Primect Site ID: PTS-103664-210827-1111 '

Login Credentials

Customer name | Heidelberg PMA Kiel - Martin 3132 @
Street Dr Hell Str [
Area codelcity | 24107 Kiel [
Country Germany |Z|C'

Heidelberg Connection

¥ Not connected

Heidelberg Connection Test

Here you can test the Heidelberg connection. The fest includes sending a request for new software updates to the Prinect Software Center, |

&% Start connection test

Finally, just press the Connect button to enable the PMC Cloud connection.

. Note: A cloud user/password is automatic created in the background using the unique site
ID of the system.
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Wizard guided PMC setup

Now the final step of the wizard comes up, which is basically information for the user that the setup
is ready.

From this step, you can also switch directly to the initial installation perspective via "Prinect Product
Installations”, where you can download X packages for the initial installation of the Prinect software.

Einrichtung

Einrichtung

,\/ Die Einrichtung ist abgeschlossen.

Sie sind neu im Prinect Maintenance Center?

| Prinect Produktinstallationen herunteriaden

Schritt 5 von 5 Abbrechen | | Zuriick | | Abschliefien
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Wizard guided PMC setup

Cloud connection test

The Heidelberg connection test, that originally tested the HEIRES connection, now tests the cloud
connection and authentication. It is now in the "Cloud Connection" tab.

Heidelberg Connection Test

Q Availability of connection endpoints
Q Status of Heidelberg connection
& Check Connection
& Sending request '-"‘l Please wait, this process can take several seconds.
@ Download test package
" Importing test package
" Availability of the online help

[a]

Sep 8, 2021, 10:19:42 AM: [Status of Heidelberg connection] — INFO - Status of Heidelberg connection: the PMC is connected.
Sep 8, 2021, 10:19:42 AM: [Status of Heidelberg connection] - OK - Status of Heidelberg connection: test successfully finisk
Sep 8, 2021, 10:19:42 AM: [Check Connection] - START - Heidelberg Bemote Service test started

Sep 8, 2021, 10:19:42 BM: [Check Connection] - OK - Heidelberg Remote Service test finished successfully

Sep 8, 2021, 10:19:42 AM: [Sending request] — START - Test request started

Sep 8, 2021, 10:19:43 AM: [Sending regquest] - OK — Test reguest finished successfully

Sep 8, 2021, 10:19:43 AM: [Download test package] - STRART - Starting test downleocad from software server

Sep 8, 2021, 10:19:43 BAM: [Download test package] - INFO - Checking availability of "https://software.heidelberg.com/Frinec
-

|4 [ » [

With "Start connection test" the cloud connection or authentication is tested.
This section also shows the progress and the current station as a sequence.

Further information, including errors, can be found in the separate text area. ( see image )

Filter | <y test ¥ | Case sensitive || Show Warnings and Errors Only
Date / time Source Information
i 9/8/21, 10:21:00 AM Maintenance Center Connection test failed
i 9/8/21, 10:19:41 AM Maintenance Center Connection test started, please wait ...

The overall result ok / not ok is visible in the status line in the PMC status panel under "Information”.
If the test is canceled, the following entry appears in the status panel: "Connection test failed".

Note: The user performing the test can cancel the test at any time by pressing the cancel
button.
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New features and functions in PMC 2021.10

Paragraph, Table and Graphics Formats

Clean-Up unused background installation files

Motivation: to keep the used disk space as small as possible unused background installation file will
be deleted.

Description: It is necessary to change the current deletion logic as several versions can be used in
parallel:

New: If the PSC returns the status "obsolete" for an RUP in the repository, it is not (as
before) deleted immediately.

New:The deletion only takes place if there is no longer an installation of this version.

Motivation: HEIRES was in the past not able to use proxy server authentication. From version
2021.10 on the cloud connection can now be also with authentication.

Description: use "administration" > "setup" > "proxy server" to set the optional authentication (user-
name, password). Enable the checkbox "proxy server authentication required".

——

o

Program | Extras | View | EX Language | el ' ériiect Holiieiuiee Genier |
@
&z O Sy Bk

HEIDELBERG

Administration

%% Cloud connection| HE Computer Connections | 2 Outgoing E-Mail | £ Settings

Prinect Maintenance Center Update

The Prinect Maintenance Center updates itself automatically and without any prompt as soon as a newer version was downloaded from the Prinect Software Center. The update will run only if the Prinect Maintenance Center
is not used after the new version was downloaded. Otherwise, this version must be installed manually at a later time. For this reason, the time for the update query set in the "Heidelberg Connection” tab should be in a
period, in which the Prinect Maintenance Center is normally not used

¥ Update Prinect Maintenance Center automatically

Proxy Server
Ifyou wantto use a proxy server, activate “Use Proxy Server”

¥ Use Proxy Server
Proxy server address | proxy

Proxy server port 8085

(v Proxy server authentication required
User name myuser

Password | essscessed |

[l Apply | | 42 Discard

Search for New Software

Here you choose the time ofthe daily request for new software updates. This might lead to new software being downloaded. You should therefore choose atime when a load on the data connection has the leastimpact on
your operations

Requestdallyat| 02:35 [2]
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New features and functions in PMC 2021.10

N Note: If authentication is required, but not or wrong set, the user will be informed with an
l error message in the Ul.

Verbindung ist fehlgeschlagen

Activation of individual versions for different com-
ponents (rollback, forward)

Motivation: With the introduction of background installation as part of continuous delivery, it has
become possible for several versions of a product to be installed on the hard drive at the same time.
However, only exactly one version is ever executed. Hence the requirement to be able to switch
between the individual versions. This is useful, for example, if the new version contains errors and
you therefore want to restore the old version.
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New features and functions in PMC 2021.10

Description: The functionality of switching between different versions is implemented in the PMC in
the supervisor view. There it is possible to right-click on a component and select a previous version
(it is also possible to restore the latest version afterwards):

. KIE-C3VPNO3 (KIE-C3VPNO3) 53 =0
| Prinect Supervisor on KIE-C3VPNO03 (Version: 21.10.17.0)

[ Components running

| =3 Start|| StopH L8 Restan” ® Cancel|| |

Filter | =4 ¥ [ | Case sensitive [w Hide Unlicensed Components

Name | Program | ersion | Level Computer Status | Message

Common Database SQL. MSSQLSHEIDB Database KIE-C3VPNO3 ¥ Running -

SOL Browser SQLBrowser Database KIE-C3VPMNO3 ¥ Running

Message Service HDActiveMQ.exe 1.0.96.0 Messaging KIE-C3VPMO3 ¥ Running E
| Feature Flags Service HDFeatureFlagSenvice.exe MasterData KIE-C3VPMNO03 ¥ Running
F Master Data Senvice HDMasterDataEngine.exe 1.0896.0 MasterData KIE-C3VPMNO3 ¥ Running

Config Service HDCFGService exe 1.0.896.0 PrimarySenvices KIE-C3VPMNO3 ¥ Running

JDF Router HDJDFStorage.exe 21.10.58. PrimarySenvices KIE-C3VPNO3 ¥ Running

JMS Server HDOLogEventStore. exe 21.10.43. PrimaryServices KIE-C3VPMNO3 ¥ Running

Log-Event Storage HDLogEventStore exe 21.10.43. PrimarySenvices KIE-C3VPMNO3 ¥ Running

Message Logger HDLopEunntStars s 21.10.43. PrimaryServices KIE-C3VPMO3 ¥ Running

JDF Storage HDJDI 11.10.58. PrimarySenvices KIE-C3VPMNO3 ¥ Running

ADUlIService HDAD Stop Component 0960 WorkflowServices KIE-C3VPNO3 ¥ Running

ConnectorService HDJDI  Restart Component 1.10.10. WorkflowServices KIE-C3VPNO3 ¥ Running

Document Service HDDo Properties. . 11.10.35. WorkflowSenvices KIE-C3VPMNO3 ¥ Running

Engine Command Service HDER 11.10.25. WorkflowSenvices KIE-C3VPMNO3 ¥ Running

Enable Other Version...

Init State Service HDENgmeocrvesoens £1.10.25. WorkflowServices KIE-C3VPMNO3 ¥ Running

IntegrationService HDJDFConnector exe 211010 WorkflowSernvices KIE-C3VPMO3 ¥ Running

Job Senice Kernel 1 HDJSVCSlave exe 1.096.0 WorkflowServices KIE-C3VPMNO3 ¥ Running Al

K 1111 Ql
-1 | Ready 85 of 85 components running

- Note: More than two versions can also be listed if more than two versions were installed in

l parallel.
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New features and functions in PMC 2021.10

The currently running version of the program is marked with "active". In addition, in brackets after
the product and the installed version is also shown when the respective version was installed. This is
checked on the computer on which the selected component is running.

Enable Other Version

You can enable anotherversion of "Prinect Production Plate Pilot Service™ here.

() Prinect Production Plate Pilot Service 21.10.49.0 (May 3, 2021)

(o) Prinect Production Plate Pilot Service 21.10.74.0 (Jun 21, 2021) (active)

Activate | | Cancel

Only versions of the product that are installed on all computers controlled by the supervisor can be
selected in the above dialog. For example, if version 21.10.103.0 is installed on one computer but not
on another computer, then this version will not be available for selection.

If "Activate" is clicked, the supervisor shuts down the selected product, switches to the selected pro-
gram version, and then starts the system again. The selected version of the program then runs.

If you click again on "Activate another version ..." in the context menu of the same component, you
can now see that the older version is activated:

Enable Other Version

You can enable anotherversion of "Prinect Praduction Plate Pilot Service™ here.

(*) Prinect Production Plate Pilot Service 21.10.49.0 (May 3, 2021) (active)

() Prinect Production Plate Pilot Service 21.10.74.0 (Jun 21, 2021)

Activate | | Cancel

You can now switch back to the current version.
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New features and functions in PMC 2021.10

If a component does not support the background installation, you cannot choose between different
versions. Then the following dialog appears when you click on "Activate other version ...":

Error

x This component doesn™ support the selection of a version!

e .

Special case background installation requires a
computer restart

Motivation:

With Prinect 21.10, so-called background installers are introduced, which run in a preceding "back-

ground installation" phase. These components can be installed while the Prinect system is running,
as they do not initially modify the active system. The corresponding components are activated by the
supervisor start phase at the end of the update process. This increases the system availability time

for updating the Prinect software.

Description:

To ensure that a running system is not interrupted under any circumstances, the background install-
ers are designed so that they do not require the system to be restarted. If the installer runtime envi-
ronment or the operating system unexpectedly requests a system restart, this action is not carried out
directly. The restart action is postponed until the end of the update process. A new phase "Optional
restart" has been introduced for this purpose. Incidentally, this logic of the delayed restart action now
applies to all installations, i.e. to installers that run in the main installation phase.

Installer-Nachricht (KIE-ST-INT32A, 20.04.21 10:21:30)

I.JE Ein Neustart ist erforderlich.

Erluterung:

Ein bei der Installation des Pakets "HD_Prinect_Test_BIRT 20.10.30.0" geforderter
Meustart des Computers 'KIE-ST-INT32A' wurde vorlaufig Zunickgestellt.

OK
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New features and functions in PMC 2021.10

If a restart is requested for a computer during the installation, a corresponding message appears in
the event log:

As already mentioned, reboots are never carried out immediately after the respective installation but
are postponed in order to finally be carried out in the "optional reboot" phase.

If a necessary restart is carried out here, the following symbol appears if successful:

*r

() Optionaler Neustart
& KIE-ST-INT32A

If no restart was requested, of course no restart is carried out in the "Optional restart" phase and the
following symbol appears:

e

i) Optionaler Neustart
& KIE-ST-INT32A

0 Note: An exception arises when a restart is requested for a computer on which the "Main-
tenance Center" is running. Here the restart cannot be carried out directly during the
update process. Therefore, no "Optional Reboot" phase is scheduled for this computer. A
restart is implemented here by activating the maintenance mode, which can only be started
after the entire update process has been completed. The following symbol shows that this
mode is active:

A
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New features and functions in PMC 2021.10

The restart must be triggered manually by clicking the appropriate button. This results in the following
picture:

Wartung

Neustart erforderlich

Der Computer 'KIE-ST-SD00', auf dem das Prinect Maintenance Center installiert ist, muss neu gestartet
werden.

‘ Computer 'KIE-ST-SDO00' jetzt neu starten

Process example:

(1) An update process with background installations is started, which waits after the deployment.
The log shows that a background installer has requested a restart on both computers. There is
no "optional restart" phase planned on the PMC computer. Instead, the "maintenance mode"
(yellow symbol) is activated. Up to this point the system has not been modified. Only when the
"Start update" button is pressed does the system update begin.

Programm | Extras | Ansicht | — Sprache | Hilfe

B @ %y G @

Software-AKtualisierung + || & Gruppe(Gmp) 2
= Computer |:|
i Gruppe (Grp) @ 5[] || Folgende Computer werden aktualisiert

g KIE-ST-INT32A 34| 5 & KIESTNT32A ¢ U EKIEST-SD00

=2, KIE-ST-SD00 N

) A () Dateniibertragung ¥ (& Dateniibertragung ¥
@ Hintergrundinstallation HY @ Hintergrundinstallation HY
HD_Prinect_Test_BIRT - 20.10.0.0 HD_Prinect_Test_BIRT - 20.10.0.0
& _BIRT 20.10.20.0 & _BIRT 20.1020.0
@ _BIRT. 20.10.30.0 @ _BIRT: 20.10.30.0
& _BIRT: 20.10.40.0 & _BIRT: 20.10.40.0
" Installation P " Installation P
HD_Prinect_Test_OLDI - 20.10.0.0 HD_Prinect_Test_OLDI - 20.10.0.0
¢~ _OLDI: 20.10.20.0 ¢~ _OLDI: 20.1020.0
¢~ _OLDI: 20.10.30.0 ¢~ _OLDI: 20.10.30.0
" _OLDI: 20.10.40.0 " _OLDI: 20.10.40.0
" Optionaler Neustart 2 Hintergrundinstallation - Erfolgreich
" KIE-STIINT32A
Hintergrundinstallation - Erfolgreich
# Abbrechen B» Aktualisierung starten | i Bereitstellung abgeschlossen. Die Aktualisierung kann jetzt gestartet werden.

Filter | ©4 Neustart x| |_| GroR-/Kleinschreibung beachten [_| Mur Warnungen und Fehler anzeigen
Datum / Uhrzeit Quelle Info
i |22.04.21, 10:32:13 KIE-ST-INT32A Ein Neustart ist erforderlich.
i 22.04.21, 10:31:22 KIE-ST-SD00 Ein Neustart ist erforderlich
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New features and functions in PMC 2021.10

(2.) To complete the update, the requested restart will be performed on the client computer in the
"optional restart" phase.

e e e e e T

By O é
Software-Aktualisierung + K Gruppe (Gmp) i
= Computer D
& Gruppe (Grp) @ [ | Folgende Computer werden aktualisiert
& KIE-ST-INT22A A ) H KIE-STINT32A ¢ ) = KIE-ST-SD00 &
=, KIE-ST-SD00
R A () Dateniibertragung ¥ () Dateniibertragung ¥
(£ Hintergrundinstallation P () Hintergrundinstallation «
HD_Prinect_Test_BIRT - 20.10.0.0 HD_Prinect_Test_BIRT - 20.10.0.0
& _BIRT: 20.10.20.0 & _BIRT: 20.10.20.0
& _BIRT: 20.10.30.0 & _BIRT: 20.10.30.0
& _BIRT: 20.10.40.0 & _BIRT: 20.10.40.0
(& Installation % (&) Installation %
HD_Prinect_Test_OLDI - 20.10.0.0 HD_Prinect_Test_OLDI - 20.10.0.0
& _OLDI: 20.10.20.0 @ _OLDI: 20.10.20.0
& _OLDI: 20.10.30.0 & _OLDI: 20.10.30.0
& _OLDI: 20.10.40.0 & _OLDI: 20.10.40.0
() Optionaler Neustart 2 Installation - Erfolgreich

© KIE-STINT32A

Optionaler Neustart - Erfolgreich

+ Vorgang abschlisen | (2 Die Aktualisierung war erfolgreich. Bitte schlisfien Sie diesen Vorgang ab

(3.) After the process has been completed, the PMC computer is restarted via the "maintenance
mode".

Programm | Extras | Ansicht | L Sprache | Hifle * unct '

Q@ @ % & @

Software-Aktualisierung + | & Gruppe (Grp) i3
) Computer Neustart erforderlich
& Gruppe (Grp) (¢ ¥} G Der Computer 'KIE-ST-SD00', auf dem das Prinect Maintenance Center installiert ist, muss neu gestariet
werden.
& KIE-ST-INT32A i
&%, KIE-ST-SDO0D A

Computer 'KIE-ST-SDO0 jetzt neu starten

= Note: Interaction with the service tools

Both the ServiceTools (HDLISMonitor.exe) and the connection in the PMC have been expanded for
implementation.
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New features and functions in PMC 2021.10

Cumulative update

Motivation:
In addition to the system upgrade, a "cumulative update" has now also been introduced, which is a

"stripped-down" version of the system upgrade and is carried out more frequently than the system
upgrade. The user now needs an entry point through which he can perform a "cumulative update".

Description:
As with the system upgrade, a banner is displayed as the entry point for the cumulative update:

K System (KIE-PMA-S... K System (KIE-PMA-S.. B2 | BB System (KIE-PMA-S... K system (KIE-PMA-S.. 2

{ZWSS—  cumulative update available

[= Start Assistant
Update your installed Prinect major version now. _————

Product Update Available

Individual updates are available for your installed Prinect software.

To start installing the product updates, click "5tart Update™ in this view.

/1 Please bear in mind that the computers listed might have to be restarted during the product update.
All restarts run automatically and, for that reason, without any query.

| Select all updates

b Selectupdates

Ifyou only wish to initially provide this update, select "Provide Update and Wait™ and then click "Start Provision™.
. During the provision process, your Prinect system can be used without restriction. After provision is finished
- successfully, you can start the update in this view or exit the process with "Cancel”. The provision will be kept
" for a later update.

Update without interruption E|

The following computers will be updated

© L KIE-PMA-SRVO3 &
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L Computer (KIE-PMA.. £3 B3 System (KIE-PMA-S.. 33 | H System (KIE-PMA-S.. By system (KIE-PMA-S.. 2

{ZWS—  gystem Upgrade Available

| [ Start Assistant
Install the new Prinect major version now. —_—

Product Update Available

Individual updates are available for your installed Prinect software.

To startinstalling the product updates, click "Start Uipdate™ in this view.

/1 Please bear in mind that the computers listed might have to be restarted during the product update.
All restarts run automatically and, for that reason, without any query.

i Select all updates

b Select updates

If you only wish to initially provide this update, select "Provide Update and Wait™ and then click "Start Provision™.
During the provision process, your Prinect system can be used without restriction. After provision is finished
successfully, you can start the update in this view or exit the process with "Cancel”. The provision will be kept
for a later update.

Update without interruption E|

The following computers will be updated

= KIE-PMA-SRV10 ¢

You can switch to the "Cumulative Update Wizard" via "Start wizard". This wizard is basically similar
to the system upgrade wizard. The respective texts in the system upgrade wizard and the wizard for
cumulative update are different (the system upgrade wizard always speaks of "system upgrade", in

the wizard for cumulative update of "cumulative update"). In addition, the Cumulative Update Wizard
is missing the last step of the System Upgrade Wizard, which is the list of tasks that should be com-
pleted before a system upgrade.

Display the software version of the active compo-
nents in the supervisor

Motivation:

With the introduction of background installation, multiple versions of a program can be installed, and
any version can be selected to run through the supervisor. So that you know which version of a pro-
gram is currently running, the currently activated version is now also displayed for each program in
the supervisor view. Since there are currently products that do not support background installation,
a column has also been introduced in which it is specified whether the program supports background
installation or not.
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Description:

The new version column is by default on:

B, KIE-HEILOAD-RND (KIE-HEILOAD) B, KIE-Stress-SH4 (KIE-HEILOAD) B, KIE-Stress-P2 (KIE-STRESS-P2) &3 =0

Prinect Supervisor on KIE-Stress-P2 (version: 21.10.8.0)

@ Components running

‘ B StartH Stop” LS RestanH ® Can:elH

Filter | &4 X | [ Case sensitive [vi Hide Unlicensed Components

Name ‘ Program |Vsrsion Level ‘Computer Status Message

WADWService HDCommonDataService exe 21.107.0 ApplicationServices KIE-STRESS-P2 + Running [+]
APSC HDAPSCService exe 2110760 ApplicationProcesses KIE-STRESS-P2 + Running

AS Archiver HDASArchiver.exe 21.10.44.0 ApplicationProcesses KIE-STRESS-P2 + Running

AS Retriever HDASRetriever.exe 21.10.44.0 ApplicationProcesses KIE-STRESS-P2 + Running

Auto Layout! HDAutoLayout.exe 21.10.52.0 ApplicationProcesses KIE-STRESS-P2 + Running

Auto Page HDAutoPage.exe 1.0920 ApplicationProcesses KIE-STRESS-P2 + Running

Auto Sheet HDAutoSheet exe 108920 ApplicationProcesses KIE-STRESS-P2 + Running

CDMService HDCDM.exe 211070 ApplicationProcesses KIE-STRESS-P2 + Running

Copydot Converter 1 HDCopydotConverter.exe 21.10.42.0 ApplicationProcesses KIE-STRESS-P2 + Running =

Copydot Converter 2 HDCopydotConverter.exe 21.10.42.0 ApplicationProcesses KIE-STRESS-P2 + Running N

CEPS Converter 1 HDCEPSConverter exe 21.10.42.0 ApplicationProcesses KIE-STRESS-P2 + Running

CEPS Converter 2 HDCEPSConverter exe 2110420 ApplicationProcesses KIE-STRESS-P2 + Running

Content Hotfolder HDContentHotfolder exe 21.10.36.0 ApplicationProcesses KIE-STRESS-P2 + Running

Portal Proof Agent HDRemoteAccessDevice.exe 21.10.52.0 ApplicationProcesses KIE-STRESS-P2 + Running

Cockpitserver 1 HDCockpitserver.exe 1.0.67.0 ApplicationProcesses KIE-STRESS-P2 + Running

Color Carver 1 HDColorCarver.exe 21.1047.0 ApplicationProcesses KIE-STRESS-P2 + Running

Color Carver 2 HDColorCarver exe 21.1047.0 ApplicationProcesses KIE-STRESS-P2 + Running

Document Handler 1 HDPDFDocumentHandler exe 2110230 ApplicationProcesses KIE-STRESS-P2 + Running

Document Handler 2 HDPDFDocumentHandler exe 2110230 ApplicationProcesses KIE-STRESS-P2 + Running 4
[« 1] ¥
Ready 99 of 99 components running

. Note: The "Variants" column (which indicates whether several "variants" of a program are

l supported (i.e. background installation is possible)) is off by default and must be switched
on via the "Select Columns" button at the top right:

v MName

[+ Program

Version

Xl

Level

K K

Computer

v Message

] Type

| Internal Name

| ComponentID

| ProductiD

| Process ID

Iwi Variants

| Reset Layout |

| OK | | Cancel |
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Show pending OS updates in the tooltip

Motivation:

We indicate in the PMC when Windows updates are pending. A new requirement was that the (Micro-
soft) Knowledge Base numbers should also be displayed.

Description:
The Knowledge Base numbers (separated by commas) are now also displayed in the tooltip:

|| Program | Extras | View | E® Language | Help ' Friasct Halnieagace Center |
| X @ u B

Software Update + || &= Computer (KIE-PMA... b1 System (KIE-PMA-
= Computer w % . .
¥r Cumulative update 'Prinect_IM_21.1
= KIE-PMAFSO01
E. KIE-PMA-SRV10 a3 a
Ifyou anly wish to initially provide this update, select "Prc
During the provision process, your Prinect system can b
System (KIE-C3VPMO3
% - ( ) successfully, you can start the update in this view or exit
& KIE-C3VPNO3 A for a later update.

L) KIE-C3vsH201

" System (KIE-PMA-SRV01) The following computers will be updated

e >
&4, KIE-PMA-SHOO1 / " O KIE-PMA-SHOD3 5
t

L) KIE-PMA-SRVO1

L

i) Data transmission

by System (KIE-PMA-SRV02) @

T Cdnn
ul &, 2021, 9:52 AM)

L

3871, VMware, Inc. - SC5lAdapter - 1.3.17.0

L

5 KIE-PMA-SRV02 A
7 Optional Restart ¥
System (KIE-PMA-SRV03 1
2 System ( : 10 " Activation v
&, KIE-PMA-SHO03 A B

Show current SW version

Motivation:

With the introduction of the cumulative update, there was a requirement that the most recently
installed cumulative update (or system upgrade) should be displayed in the update view.
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Description:

The most recently installed cumulative update or system upgrade is displayed under the heading in
the update view (together with the date when it was installed)

X Gruppe (Gruppe) i3

= System-Upgrade verfiigbar

Installieren Sie jetzt die neue Haupiversion lhrer Prinect Software

= Kumulatives Update verfigbar
Installieren Sie jetzt die akiualisierte Version Ihrer Prinect Software

Kein Produkt-Update verfiigbar
| Zuletzt installierte System-Upgrades bzw. kumulative Updates:
: SimpleMediaSet msx (installiert am 16.03.2021)
Die installierte Prinect Software ist auf dem neuesten Update-Stand.

b Liste der installierten Prinect Software

It is also possible that several system upgrades or cumulative updates are listed. This can be the
case, for example, if different media sets were installed on two different computers in two different
systems or groups, and then both computers were moved to a common group:

Lo System (KIE-ST-LIFEQ1) 532

= System-Upgrade verfugbar

Installieren Sie jetzt die neue Hauptversion Ihrer Prinect Software

= Assistenten starten

Kein Produkt-Update verfiigbar
Zuletzt installierte System-Upagrades bzw. kumulative Updates:

RAN_CK_TEST.msx (installiert am 12.04.2021)
_BIRT_20.10.200.0_CUMULATIVE.msx (installiert am 14.04.2021)

Die installierte Prinect Software ist auf dem neuesten Update-Stand.

» Liste der installierten Prinect Software
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Extended warning and meaning when Windows
maintenance is active

Motivation:

If the "TiWorker.exe" process is running on a computer, "Operating system maintenance active" is
displayed in the tooltip above the warning icon on the computer. However, no explanations or inst-
ructions are displayed.

20 System (KIE-PMA-SRV01) 2
Operating system updates pending (Last Update: Jul 20, 2021, 508 AM)

Vilware, Inc. - Met - 1.9.2.0, VMware, Inc. - SCSlAdapter - 1.3.17.0, KBE90530, KBS004233

5 KIE-PMA-SRVO1 1 f’[}

That the user at least knows what this message means, before the update or upgrade, a warning is
displayed that the update could possibly be delayed.

Description:

Display during update: If an update is carried out, a warning is displayed that also lists Windows
updates and upcoming restarts.

Pending Operating System Updates and Computer Restars

M Operating system updates are pending on the following computers: KIE-PMA-SHO01,
KIE-PMA-SREV01. On the computers indicated, install the operating system updates
pefore you continue.

Firstimplement the above-named measures. Then click "Repeat Check” to run the
check again. If you do not want to implement the above-named measures, you can
continue the update by enabling “lgnore”™ and clicking "Mext™. However, we strongly
recommend that you do not do this.

|| lgnore

A Operating system maintenance is active on the following computers: KIE-PMA-SHO01.
Because ofthis, the time required for this update may increase.

| ¥ Cancel ‘ ‘E Repeat Check

30 Version 2021.10



New features and functions in PMC 2021.10

Display during upgrade: In the case of an upgrade, the warning is displayed in the second step of the
system upgrade wizard:

?
System upgrade assistant
e ys Pg

Step 2 of 5 : Determine computer accessibility and software status

" All computers are accessible.
+" The software status of all computers was determined.

® Urgent restarts are pending on the following computers: KIE-PMA-SRV10. On the computers
indicated, run a restart before you continue.

Firstimplement the above-named measures. Then click "Retry” to run the check again. If you
do not want to implement the above-named measures, you can continue the upgrade by
enabling "lgnore™ and clicking "Mext”. However, we strongly recommend that you do not do

this.

[] lgnore

A Dperating system maintenance is active on the following computers: KIE-PMA-SRV10.
Because of this, the time required for this system upgrade may increase.

Note on PMC update if maintenance mode cannot
be activated

Motivation:

If a new update package for the PMC "rolls in" in the PMC, the maintenance mode may not start
immediately because jobs are still running. The user does not know that there is a new PMC update.
If there is also a Mediaset that requires the PMC version of the PMC update that has just been recei-

ved, then the Mediaset will not be offered either.
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Description:

So that the user knows that a PMC update is pending, even if jobs are still running and maintenance
mode is not active, a warning icon has been introduced in the upper view change bar, with a tooltip
in which the user is informed that a PMC update is pending and the corresponding instructions for
installing it:

Programm | Extras | Ansicht | . Sprache | Hilfe * Prinect Mointenance Center

Programm | Extras | Ansicht | . Sprache | Hilfe *  Prinect Mointenapce Center

Es= sieht eine wichfige Prinect Maintenance Center Aktualisierung an.

- Bitte warien Sie, bis alle laufenden Aktualisierungsvorgange beendet sind und schielen Sie diese mit ™Jorgang abschlielen” ab.
Software-Akt s Danach emeichen Sie die Prinect Maintenance Center Akdualisierung dber das Wartungsicon.

Email warning when the operating license of an
online license server expires

Note: When all jobs have been completed, the warning icon disappears, and maintenance
mode comes on instead.

Motivation:

Currently the customer only notices that the operating license for a license server with a software
dongle expires if he has subscribed to the function in the license manager. However, this function is
very hidden and is unlikely to be set up by most of the customers. So, emails should also be sent via
the Maintenance Center when the operating permit of one or more license servers expires.
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Description:

Mails to be sent from license servers to a mail recipient about expiring operating permits, the cate-
gory "Unexpected events" must be activated for this mail recipient:

Program | Extras | View | EZ Language | Help " Prinect Maintenance Center

& 0 @ £

HEIDELB=RG

Administration

& Cloud connection| HEl Computer Connections | 1 Qutgoing E-Mail| {28 Settings
Outgoing E-Mail: (=) On () Off
» Dispatch Settings

~ Addressee

Name E-Mail Address @ @ (R W | =
[# Martin martin.behrendi@heidelberg.com @ | 9|9 | 9|9
@ )
Get Information on
L] Z I-
v o - .
v 5
B3 Test e-mail

The mail content looks like:
Dear Prinect user,

The operating license for the following license servers is about to expire or has already
expired:

PRINECT-SERVER (January 28, 2021, 11:15:38 am)
SHOOTER (02/27/2021, 11:15:02 AM)

Renew the operating license of the license server in the Prinect Maintenance Center via
"Licensing Status"> "Extend Operating License".

Your Prinect Maintenance Center on computer 'KIE-PMC-PC', 01/28/21, 11:24:51

Supervisor shows the started version of a BIS
component via the context menu

Motivation:

The possibility to have multiple versions of a program on disk (due to possible rollbacks), it mid be
not clear which version the supervisor has just started. To get this information quickly, a dialog was
introduced which shows the properties of this component when you double-click on a component.
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Description:

The dialog opens when you double-click on a component or via the context menu:

Prinect Supervisor on KIE-PMA-5SRV01 (Version: 21.10.17.0)
[ ] Components running
CERCEAREEE
Filter | Ly b |D Case sensitive | Hide Unlicensed Components &
Hame | Program ‘ Version | Level ‘ Computer |
ADUIService HDADUISemvice.exe WorkflowServices KIE-PMA-SRV0 il
ConnectorService HOUDFConnectar.exe WorkflowServices KIE-PMA-SRV0A
Document Service HDDocumentService exe WorkflowServices KIE-PMA-SRVOA =
Engine Command Service HDEngineServices. exe WorkflowServices KIE-PMA-SRVO —
Init State Senvice HDEngineServices. exe WorkflowSernvices KIE-PMA-SRVOA
IntegrationSernvice HDOJDFConnectorexe WorkflowServices KIE-PMA-SRVOA
Job Semvice Kernel 1 HDJSVCSlave.exe 1.0.96.0 WorkflowServices KIE-PMA-SRVO1
Job Semvice Kernel 2 HDJUSVCSlave.exe 1.0.96.0 WorkflowServices KIE-PMA-SRV0A
Job Semvice Kernel 3 HDJSVCSlave.exe 1.096.0 WorkflowSenvices KIE-PMA-SRV0A
Job Semnvice Kernel 4 HDOJSVCSlave exe 1.096.0 WorkflowServices KIE-PMA-SRVOA
Job Semnvice Principal HOJobService. exe WorkflowServices KIE-PMA-SRVO
Plate Pilot Service HDPlatePilotSen’ aaan=s O NorkflowSenvices KIE-PMA-SRV0A
Start Component =
PPISenice- HDJDFConnecta NorkflowSenices KIE-PMA-SRVO1 i
| 1] Stop Component [*]
Ready Restart Component 93 of 83 components running
Properties..
% [ Case sensitive [_| Sho 5 r
Enable Other Version. ..
| Information |
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Properties

Table| Text

Property Value

ComponentlD  PlatePilotSenvice @KIE-PMA-SRVO1
Computer KIE-PMA-SRVO1

Internal Mame  PlatePilotService

Level WorkflowServices

Message

MName Plate Pilot Service

Process ID 25904

Product ID PWFPP

Program HODPlatePilotSernvice.exe
Status Running

Type PlatePilotService
Variants Yes

Version 21.10.74.0 b

| Close |

The respective property is displayed in the first column and its value in the second column. Those
properties are listed that are also possible as columns in the table in the main view of the supervisor.
If you want to copy the component information as text to the clipboard, you can open the text view
of the properties. The path to the started component is also displayed in the dialog under the "Path"
property. This can be used to determine which version of the component is currently running.

Client (Pull) Update (still in progress)

Motivation:

Up to version 2021.00, jar files were exchanged when updating the Prinect Cockpit server using the
hotfix installer.

When the cockpit is started, the cockpit checks whether there are new jar files. If so, they are fetched
beforehand, overwritten locally and only then started the program. This mechanism should now be
changed so that - if cockpit updates are available - these are installed by an installer. However, since
the cockpit installer requires administrator rights, the cockpit user or the cockpit cannot execute it
successfully. The cockpit installer must therefore be executed by the service tools in the context of
the PMC.

Description:

If there are updates for a cockpit, this is reported to the cockpit user (TODO screenshot cockpit). This
then could start the first step of the installation process. If he has done this, the cockpit closes, and
a browser window opens in which the actual installation can then be carried out (the browser window
content is created by the PMC):
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Add Admin Info to tooltips in Computer and Sys-

tem tabs

Motivation:

You can enter computer information in the administration under Computer connections, which then
appear in the tooltip above a computer:

Administration

& Cloud connection | HE] Gomputer Gonnections | =] Outgoing E-Mail | {sb Settings

This is where you can connect to computers that the Prinect Maintenance Center could not find automatically in the network.
This can happen, for example, if the computer and the Prinect Maintenance Center are in different networks.

Please note that the Prinect Maintenance Center can only connect to computers on which the Windows Service

‘Heidelberg Local Information Service” as of version 13.00.37.2 is active.

Computer
Filter | 4

Computer

L) KIE-C3VPNO3
Ll KIE-C3vsSH201
B! KIE-PMA-FSD1
Ll KIE-PMA-SHODY
L KIE-PMA-SHOD2
&l KIE-PMA-SHOD2
&l KIE-PMA-SHOO4
L2, KIE-PMA-SHOOS

L KIE-PMA-SRVO1
4 111

® || Case sensitive

£ | Connection
Manual
Manual
Automatic
Manual
Manual
Manual
Manual
Manual

Manual

Last

Jul
»

-

a0

Connection
Computer. = KIE-PMA-FS01

[5] Manual Connection

3

Computer Information
Location  Hardware Box Server Room

User Martin Behrendt 3133

Comment LicServer and PMC for Training

Customer request that this computer information should also be displayed in the tooltip above the
tab headers in the update and supervisor view (previously only the name of the system, the group or
the individual computer was shown in the update view and the name of the computer are displayed

in the Supervisor view).
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Description:
It looks like this, for example

Update view

Program | Extras | View | E® Language | Help

oy ]
Prinect Mointenance Center

& A KIE-P
F @ @ $u B
Comment: LicServer and PMC for Training
e |3 comuer sy, % |
Ly
= Computer | %, .
Zr  System upgrade assistant
& KIE-PMAFSD1 @ i
= KIE-PMA-SRV10 @ 4 /4

& System (KIE-C3VPNO3)
5 KIE-C3VPNO3
&, KIE-C3vsH201

b System (KIE-PMA-SRVO1)

| Extras | View

Program

| EE Language

Step 4 of 5. Select System Upgrade

(= + Prinect_IM_21.10.0.0_20210615.124136.msx
description;21.10.521-16.2021-06-15 12:41,18.618

F :.-‘ #
| Help FPrinect Maolniepapce

Prinect Supervisor

L Computer
= KIE-PMA-FS01

&, KIE-PMA-SRV10 ]
5 System (KIE-C3VPNO3)

L KIE-C3VPNO3 ]

& KIE-C3VSH201 &

2 System (KIE-PMA-SRV01)

Prinect Maintenance Center - User’s Guide
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Prinect Supervisor on KIE-C3VSH201 (versiol

L Components running

| =3 StartH = Stan =, Restar‘[H * cancel |.

Filter | (4 x [

Hame

Program

HOSHODatabase exe
HMSHMRMIRenictry pxa

Shooter Database
Shnnter RMIR anictre
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PMC shows which components are stopped for
update / upgrade

Motivation:

Customer request to be able to see which components are being shut down by the supervisor before
an update is carried out when the update is carried out.

Description:

In order to give the user the opportunity to view the supervisor components that would be shut down
when the update is carried out, an info icon has been added to the map for a computer under the
item "Stop" next to "Stop affected components" Clicking a dialog opens in which the supervisor com-
ponents concerned are displayed:

| E¥ Language | Help

2 e % &

Program | Extras | View

software Update + & System (KIE-PMA-SRV02) 532
= KIE-PMA-SHOOZ Prinect Signa Station PC 21.10
&1 System (KIE-PMA-SRV01) KIE-PMA-SRVO2 Prinect Signa Station PC 21.10
&, KIE-PMA-SHOO1 A
R KIE-PMA-SRVO1 y If you only wish to initially provide this update, select "Provide Update

During the provision process, your Prinect system can be used witht
successfully, you can start the update in this view or exit the process

% System (KIE-PMA-SRYV0Z) & 2 for a later update.
;!- KIE-PMA-SHOO2 1.4 Update without interruption -
a
& KIE-PMA-SRVO2 14
The following computers will be updated
&5 System (KIE-PMA-SRV03) &3 2
© & KIE-PMA-SHO0Z & = KE
& KIE-PMA-SHO03 1/
" Data transmission ¥ " Datat
& KIE-PMA-SRVO3 14
" Preparation ¥ " Prepa
&5 System (KIE-PMA-SRV04) =1 0|
. .
&2, KIE-PMA-SHO04 FAIE I g R —
Stop relevant components -
=, KIE-PMA-SRV04 6 /i % .
" Installation ¥ " Optior
&5 System (KIE-PMA-SRV0S) 193 .
Optional Restart ¥ 7 Activa
& KIE-PMA-SHO05 4 4
I = 2
Activation ¥ s
& KIE-PMA-SRVOS 15 ¥ Start
4 1111
&5 System (KIE-PMA-SRV11) 152 |
=2, KIE-PMA-SRVA1 15 /i i Refresh view | ‘ [= Start Update

[4
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The following components will be shut down: A

ADUIService on KIE-PMA-SRVO4
APSC on KIE-PMA-SRY04

ASArch1 on KIE-PMA-SRVO4
ASRetr1 on KIE-PMA-SRVO4
AutoLayout1 on KIE-PMA-SRVD4
AutoLayout2 on KIE-PMA-SRVO04
AutoLayout3 on KIE-PMA-SREVO4
AutoPage1 on KIE-PMA-SRY04
AutoPreset on KIE-PMA-SRVO4
AutoSheet! on KIE-PMA-SRVO4
CDMService on KIE-PMA-SRVO4
CDOT1 on KIE-PMA-SRVD4
CDOT2 on KIE-PMA-SRVD4
CDSSenvice on KIE-PMA-SRY04
CEPS1 on KIE-PMA-SRYD4
CEPS2 on KIE-PMA-SREVO4
CHFP1 on KIE-PMA-SRY04

CJD1 on KIE-PMA-SRVO4
Cockpitserver? on KIE-PMA-SRVO4
ColM1 on KIE-PMA-SRY04

ColM2 on KIE-PMA-SRVD4

ColM3 on KIE-PMA-SRV04

ColM4 on KIE-PMA-SRY04
ConfigSenvice-J on KIE-PMA-SRYV04
ConnectorService on KIE-PMA-SRVO4 v

—T—

. Note: When the update is running, the info button is disabled, so you can no longer display
l the affected components.

Automatic restoration of a Prinect SitelD for a new
PMC installation

Motivation:

Each Prinect Maintenance Center has a unique identifier "Site ID" with which it logs on to the Heidel-
berg server to receive update / upgrade information.

If you move the PMC from one computer to another, there are instructions on how to transfer this site
ID to the new computer. However, this is rarely used, especially if the old computer is no longer
accessible. Then a new ID is generated so far => this is not yet known in the Heidelberg network and
must be laboriously linked to the old one!

To avoid this relocation problem as far as possible, the site ID is now stored in the connected com-
puters of the system and read out if necessary.

Description:

When the PMC is running, the site ID is saved on all connected computers in the system in additional
entries in the ServiceTools.
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If a new PMC is now installed (site ID still unknown), the active computers are checked from 90
seconds after the restart. The PMC computer is ignored. Active here means: these computers have
logged on to the PMC and transferred their "product list" to the PMC. This list contains the informa-
tion you need. This ID is then used. If there are several computers, however, the saved IDs must be
the same!

2 minutes after the start, the registered license servers are also checked every 5 seconds. If there is
at least one license server, a new ID is generated.

This search via computer and license server is now carried out every 5 seconds until a site ID is found
or generated.

Special case deactivates the client update in PMC

Motivation:

Some customers wanted the administrator to be able to deactivate the client update so that the
administrators have complete control over what is installed where and when. Therefore, we add the
option under "Settings" that the client update can be deactivated.

Description:

Under "Settings", under the "Prinect Maintenance Center Update" section, there is now another sec-
tion "Prinect Client Update" with which you can deactivate the client update:
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Programm | Extras | Ansicht | . Sprache | Hilfe

x @ By L N

Administration

& Heidelberg Verbindung | HE] Computer-Verbindungen | =1 E-Mail-Versand | =% Einstellungen

3

Prinect Maintenance Center Aktualisierung

Das Prinect Maintenance Center akiualiziert sich selbststindig und ohne Rickirage, schald eine neuere Version vom
Prinect Software Center heruntergeladen wurde. Die Akiualisierung wird nur durchgefihrt, wenn das Prinect Maintenance
Center nach dem Herunterladen der neuen Version nicht verwendet wird. Anderenfalls muss diese Version zu einem
spateren Zeitpunkt manuell installiert werden. Daher solite der im Register "Heidelberg Verbindung” eingestelite Zeitpunkt
der Altualisierungs-Anfrage in einem Zeitraum liegen, in dem das Prinect Maintenance Center normalerweise nicht
verwendet wird.

[+ Prinect Maintenance Center automatisch aktualisieren

Prinect Client Aktualisierung

Die Aktualisierung eines Prinect Cockpit Client Computers (orange gekennzeichnet) kann vom Anwender mit dem Start
des Cockpits selbstandig durchgefiihrt werden. Meben dem Prinect Cockpit werden alle zugehorigen Prinect Teilprodukte,
wie z_B. die Prinect PDF Toolbox oder die Prinect Signa Station, automatisch in eine Aktualisierung einbezogen. Fur die
Ermittiung einer moglichen Aldualisierung ist immer der Versionsstand des Prinect Servers bestimmend.

[+ Prinect Client Aktualisierung nutzen

Proxyserver
Wenn Sie einen Proxyserver verwenden wollen, aktivieren Sie "Proxyserver verwenden”.

[C] Proxyserver verwenden

Suche nach neuer Software

An dieser Stelle legen Sie den Zeitpunkt der taglichen Anfrage nach neuen Software-Aktualisierungen fest. Das flhrt
maglicherweise zum Herunterladen neuer Software. Sie soliten daher einen Zeitpunkt wahlen, an dem eine Belastung
der Datenverbindung ihren Betriebsablauf am wenigsten beeintrachtigt.

Anfrage taglich um | 04 : 45 % Uhr

-

= £
PTS-100000-200312-1348 (KIE-BOEHMATT-MB:65270) | Status Lizenzierung 3¢ | Status Heidelberg Verbindung «~ | Freier Festpl: |

- Note: Some screen shots are in German because the English translation was not ready
when the documentation was going to print.
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B Base Version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Build number

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack/Ser-
viceRelease version. In block 3 the build number has a maximum of 5 digits. It steadily increases
within the minor release version, but it can jump, i.e. the increment can be larger than 1. In block
4 the build number has a maximum of 5 digits. It steadily increases within the build number,
but it can jump, i.e. the increment can be larger than 1.

C Component
The Prinect Supervisor view uses the term "component”. In this context, "component” describes
the various programs (products, services, etc.), that have to be started and stopped on the re-
spective computers during updating.

Computer
A Computer is referred to as a single computer in the customer’s network here.

Connection

There are different types of connections for transferring data
The Heidelberg Remote Service connection and the download connection. Heidelberg
Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

Cross dependency

A Cross dependency exists if proper functioning of a Prinect product not only depends on its
own version but also on the versions of other Prinect products it cooperates with. The Prinect
products may also be located on other computers of the system. Therefore, it is often not pos-
sible to install update packages individually. If there are any cross dependencies, the required
update package must be installed in a set of packages. Prinect Remote Update checks the cross
dependencies automatically and provides sets of update packages that function in conjunction
with one another.

Current version

A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Customer’s network
The Customer’s network refers to a cluster of several customer computers.

D Download connection
There are different types of connections for transferring data
The Heidelberg Remote Service connection and the download connection. Heidelberg
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Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

H Heidelberg network

46

In the Heidelberger network, the update packages are generated and administrated with the Pri-
nect Software Center.

Heidelberg Remote Service connection

There are different types of connections for transferring data
The Heidelberg Remote Service connection and the download connection. Heidelberg
Remote Service connection is intended for small volumes of sensitive data. This connec-
tion is used to transfer customer data (also the Prinect Site ID) and a list of Prinect prod-
ucts and their versions installed in the customer’s network. The download connection is
used to transfer large data volumes, i.e. the update packages.

LIS

he Local Information Service is running on every Heidelberg Prinect computer (also servers). LIS
is an application that identifies, which version of which Prinect products is installed on the re-
spective computers of the customer’s network. LIS supplies a computer-specific Prinect product
list, including details on the product versions, to the Prinect Maintenance Center. LIS is also in-
volved in the installation of the update packages by invoking the respective installer.

Local Information Service

he Local Information Service is running on every Heidelberg Prinect computer (also servers). LIS
is an application that identifies, which version of which Prinect products is installed on the re-
spective computers of the customer’s network. LIS supplies a computer-specific Prinect product
list, including details on the product versions, to the Prinect Maintenance Center. LIS is also in-
volved in the installation of the update packages by invoking the respective installer.

Master version

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePackor
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Minimum version

A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Minor release

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.
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P PMC
Prinect Maintenance Center is a network-based application for Heidelberger Software Mainte-
nance Contract customers. The main tasks of PMC are to store the update packages, to enable
their installation and to invoke installation. The administrator can customize the selection of
product updates. The customer always starts the installation manually so the customer has full
control over any software updates on the customer’s network at all times. The PMC Reboot
Mode must be heeded if the PMC is not installed on a dedicated server.

Previous version

A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.

Prinect Maintenance Center

Prinect Maintenance Center is a network-based application for Heidelberger Software Mainte-
nance Contract customers. The main tasks of PMC are to store the update packages, to enable
their installation and to invoke installation. The administrator can customize the selection of
product updates. The customer always starts the installation manually so the customer has full
control over any software updates on the customer’s network at all times. The PMC Reboot
Mode must be heeded if the PMC is not installed on a dedicated server.

Prinect master version

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Prinect minor release

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Prinect Remote Update
Prinect Remote Update comprises several software components some of which are installed in
the Heidelberger network, and some in the customer’s network.

Prinect Software Center

The Prinect Software Center is a database-supported application for administrating update
packages and access data. The main purpose of the PSC is to qualify and distribute the update
packages to the customer’s network.

Prinect Supervisor

The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.
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Product update

A Product update is an update where the base and the target versions of one or several products
have the same master version. The master version is identified by the first three digits (YY.U) of
the version number. These are the first two digits of the year version and the first digit of the
subversion. Compared with a system upgrade, a product update is a frequent, simple process
during which a smaller number of products are updated.

PSC

The Prinect Software Center is a database-supported application for administrating update
packages and access data. The main purpose of the PSC is to qualify and distribute the update
packages to the customer’s network.

Repository

A Repository is a file storage. There is one repository each in the Heidelberg Network (PSC) and
in the customer’s network (PMC). It is used among other things for installation packages and
details about the connected computers.

Service Release version

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

ServicePack versionEvery Version number is made up of 4 blocks of numbers separated
by dots each, e.g. 11.50.463.8. In block 1 a two-digit number identifies the Prinect Master
version or Year version of a Prinect product. In block 2, a two-digit number identifies the
Prinect Minor release. In this context, the decade position identifies the minor release,
the unit position the ServicePack or ServiceRelease version. In block 3 the build number
has a maximum of 5 digits. In block 4 the build number has a maximum of 5 digits.

Sub build number

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack/Ser-
viceRelease version. In block 3 the build number has a maximum of 5 digits. It steadily increases
within the minor release version, but it can jump, i.e. the increment can be larger than 1. In block
4 the build number has a maximum of 5 digits. It steadily increases within the build number,
but it can jump, i.e. the increment can be larger than 1.

Supervisor

The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

Supervisor Master

The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
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the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

Supervisor Slaves

The Prinect Supervisor is a software application for centralized starting and shutting down Pri-
nect services on the linked computers. The software operates according to the master-slave
principle. The Supervisor Master is installed on one computer, and the Supervisor Slaves are
installed on the same and, dependent on the configuration, additionally on other computers of
the system. The Supervisor Master controls the Supervisor Slaves of the computers to be up-
dated so that preparation and cleanup of the installations occurs automatically.

System

A System in the PMC is a cluster of several computers. The software components of a Prinect
Workflow System are usually distributed among several computers. A software update always
applies to the entire Workflow System, not to separate software components. As a consequence,
all computers on which software components of a Workflow System are installed have to be re-
garded as one system. If a software component of a system is to be updated, all cross depen-
dencies to the versions of the remaining software components of the system are automatically
taken into account. This means that, in general, several components of the system must be up-
dated, rather than just one.

System Upgrade

A System Upgrade is an update where the base and target versions of the master versions differ.
The master version is identified by the first three digits (YY.U) of the version number. These are
the first two digits of the year version and the first digit of the minor release. Compared to a
product update, a system upgrade is a very complex and rather rare process requiring user in-
teraction that usually takes place once a year. In contrast to a product update of individual prod-
ucts, a system upgrade raises a great number of products to a higher version is a single
concentrated action.

U Update
An Update can refer to a product update but also to a system upgrade. The term "update" is
used to describe both actions.

Update group

A system represents an Update group where all the software components that can be installed
are taken into consideration. Update groups can be extended with individual computers. During
a software update, the additional individual computers will then be updated together with the
computers in the system. Any computers that were added can be removed again from an update
group, but this is not possible for internal system computers. In this respect, each system is the
minimum version of an update group.

Update package

Each Update package contains a description file with a description of the update procedure in
addition to the executable installation files. It gives the name of the update and which version
needs to be installed on the customer’s network. The package is identified by concatenating the
abbreviation of the software to update (e.g. "PMC" for Prinect Maintenance Center) and the ver-
sion number of the package.

V Version
A version identifies how up-to-date a software component or an update package is. The base
version is the version the product had when it was first installed. The minimum version is the
version that needs to be installed so that an update can be applied. The previous version is the
current version installed before updating takes place. The current version is the version that is
currently installed on the computer or the version after an update.
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Version number

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.

Workflow System

A System in the PMC is a cluster of several computers. The software components of a Prinect
Workflow System are usually distributed among several computers. A software update always
applies to the entire Workflow System, not to separate software components. As a consequence,
all computers on which software components of a Workflow System are installed have to be re-
garded as one system. If a software component of a system is to be updated, all cross depen-
dencies to the versions of the remaining software components of the system are automatically
taken into account. This means that, in general, several components of the system must be up-
dated, rather than just one.

Year version

Every Version number is made up of 4 blocks of numbers separated by dots each, e.g.
11.50.463.8. In block 1 a two-digit number identifies the Prinect Master version or Year version
of a Prinect product. In block 2, a two-digit number identifies the Prinect Minor release. In this
context, the decade position identifies the minor release, the unit position the ServicePack or
ServiceRelease version. In block 3 the build number has a maximum of 5 digits. In block 4 the
build number has a maximum of 5 digits.
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